European Seminar Registration Form

Enterprise Performance Strategies, Inc. Seminars

3547 — 53rd Avenue West, #145, Bradenton, FL 34210
Phone: 1-813-435-2297, Fax: 1-813-435-2408, www.epstrategies.com EPS

To enroll in a seminar to be held in Europe, please fill in all requested information and fax completed registration form to
1-813-435-2408. Please type or print clearly. All registrations will be confirmed within two business days of receipt.

Student Information (Please print clearly):

Name:

Company:

Address:

City: State: Zip Code: Country:

Phone: Fax:

Email Address:

Class Information
Tuition for all seminars held in the Europe is €2,950 (Euro) / student, and payment must be received prior to start of class. Contact Dana
Novotny (Dana.Novotny @epstrategies.com) or Peter (Peter.Enrico@epstrategies.com) for more details.

Please indicate which seminar you are registering for. All seminars are available for in-house instruction.
Workload Manager Performance and Re-evaluation of Goals (Instructor: Peter Enrico)
U Not scheduled at this time, but please contact us if you have an interest in this class.

Advanced z/OS and Parallel Sysplex Performance Tuning (Processor, Storage, Sysplex) (Instructor: Peter Enrico)
O Not scheduled at this time, but please contact us if you have an interest in this class.

Essential z/OS Performance Tuning (Processor, Storage, 1/0, Intro to WLM) (Instructor: Peter Enrico and Tom Beretvas)
U Not scheduled at this time, but please contact us if you have an interest in this class.

DASD Performance and Architecture
[ Auvailable for in-house instruction

Capacity Planning and Performance Analysis (Instructor: Ray Wicks)
U Auvailable for in-house instruction.

S/390 Java, Web Server, WebSphere, and Web Services Performance' Seminar (Instructor: Peter Enrico)
[ Auvailable for in-house instruction.

Payment Information
Seminar tuition includes comprehensive course material, notes, and instruction. Please print clearly.

Total Enclosed: € (Euros Only)
Payment Method:
O USdollar bank check drawn on a U.S. Bank
Q By wire transfer, please contact us for details. (preferred)
Q Credit Card (Note: Please add €100 for credit card processing fees)
MasterCard VISA American Express

Card Number Expiration Date

Verification Number (see back of this form for details)

Cardholder’s Name (Print) Signature



Credit Card Processing Fee
An extra service charge of €100(Euro) will be added on to all registration paid with by credit cards.

Credit Card Verification Number

Our bank requires us to ask that you also include your credit card verification number along with your credit card number.
If the verification number cannot be supplied we will need to add an additional €35(Euro) service charge to the registration
fee.

What is a credit card verification number?

The verification number is a 3 or 4-digit number printed on the back of your card. It appears after and to the right of your
card number.

Purchase Order Information
As a method of payment, we could invoice you if you supply a valid purchase order number from your company. With this
purchase order number we will submit an invoice back to you for payment.

Please note that payment needs to be received prior to the class start date. This method of payment is not recommended if
you are unsure how long payment processing will take.

Direct Deposit Payment
If you would like to pay via direct deposit, please let us know and we will give you the necessary information.

Group Discounts
Group discounts available for groups of 5 or more.

Cancellation Policy

Substitutions may be made at any time prior to the first day of seminar. However, student cancellations will be refunded for
the full amount minus a €150(Euro) cancellation fee if the cancellation is received by Thursday of the week prior to the
seminar start date.

If for some reason Enterprise Performance Strategies, Inc needs to cancel the seminar, we will refund the full amount of the
registration fee.

Additional Information
Please remember, if you need any help registering, or have any questions about the class or travel logistics, please do not
hesitate to contact us.

e Dana Novotny: Dana.Novotny@EPStrategies.com

e  Peter Enrico: Peter.Enrico@EPStrategies.com

Thanks you for your business!



